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1. Citizen Feedback 7uta TrATATAT Roll Up Banner Standee TEt ar 

3 CTZAPP Mobile App TR RUT 
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2022 TA HTATr a HTHZrAt% aiaraaratd ICT based Feedback Mechanism ET ATHTT 

H.5. THTT ATT 
ICT Based Toilet Feedback Mechanism App & 
Web based solution 01 year. 
Cloud Hosting 01 Year. 

1 OTP Integration 

Maintenance & Software Support 01 year. 
Online Remote Support 01 Year. 
SMS Gateway (2000 SMS) 
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